
The public healthcare system in Canada covers CT scans and MRI services, but you can
expect lengthy wait times. Some Canadians have been queued for months to a year or
more to get a public visit. On the other hand, private clinics offer the same service with
appointments available much sooner, however they are costly.

Get peace of mind from experts who care. You can get answers and make a plan that
works for you — with all costs covered by your employer or insurer. 

Teladoc Health has built relationships with accredited facilities over the years to have
you get your MRI or CT scan in days, not months.

Fast-track your
diagnosis: No more
waiting months for
CT or MRI scans

ELITE DIAGNOSTIC IMAGING SERVICE

Your benefits include Elite Diagnostic
Imaging Services for non-urgent MRIs and
CT scans — at no cost to you!

from scan to physician

member satisfaction*98%

3 days
*Data on file, 2022



How it works:

First initiate with contacting our team
by phone or email to start a case1.

2.

3.

4.

Sign and return a medical release form
along with your diagnostic requisition

We facilitate scheduling of an appointment
at your preferred clinic

After the scan, the radiology report will
be sent to your treating physician 

*2022 Canadian average
**2021 Canadian average

Without Teladoc Health:

$819
$347

10.6
4.5

private MRI scans** 

private CT scans**

weeks wait time for CT* 

weeks wait time for MRI* 

Avoid the wait and start your journey to better health.
Visit TeladocHealth.ca | Call 1-877-419-2378 | Download the Teladoc app
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